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FCC Mail Room 
ottp Ilcmte is ef2tmrcr cYooks @'m if? pears old tmd discrble With chrollic Ileck 

1\ -I S 3 

tmd low bcrck ptIill due td cr work 1!f/1IIP. @'m 011 cr fo low discrbililp illCdme IltJW tmd 

which is vep hard livillg-;rom check to check tmd mOllth ttJ mOllth. CWht:1l @ sillg-ed 

lip for ®pell @?ang-e It wcrr vep crJfordcrbh to be crble ttJ h([J7e phtJne service crhllg- with 

the illternet whicll fit illtd mp low illCdme tmd g-([J7e me cr big- rebif'ill kntJWlftg- that @ 

Cdllld crjdrd this pholle service Wlthollt cr dtJtlbt IltJt bke stJme tfthe tJthers, btlt thell shortlp 

c!fier sig-l1lftg- lip @g-et JIlt With stich scrd Il(})f7S te/bftg- me t/1td @ Wllillo hllg-er htlVe mp 

®pell @?m!g-e OfJervfces. @j ®pen @?m!g-e cYommlllliCtdiollS @nc. is Itrkm tfWap 

;rom me which @ CtJlIld crJford ttJ pap to where some serviCtlJ mcrkc It imptJsslbh to Ilot Olllp 

pap btlt to keep lip papments @ Will be WlthtJtlt cr pholle tmd Iftternet. @ tholl§ht wM 

ever ccrme up With the ®pen @?ang-e OfJpstem did wtJllders for somtJtJlle bke mpsef who 

;s tJn cr verp hw fWd lftCdmc, stJ @ crrk thtd the cfedercr! (Yf7mmtlnictditmf 

6Jommissioll p!t:crre rtJCf7llSlder !trhft§ tfWeip such c#"ordtrble phone cmd Iftternet service ill 

these hard bm& tflivillg: rchis letter is nference to the fi3.?1 Appliccdion tf®pen 

@?m!§e cYommtllliccrtiollS @nc. f@ htwe td find tmother phone service @ Will htlVe 

td pap cr wg-e .Slt which @ can 't trjftrd ttJ df7 tmd With ®pen @?ang-e @ wcrr 

crrkcd td pap Olllp $if8 00 tmd @ptfld tiled cmttJtlllt td the bme. @Slgned tip ed thed 

time tmd @ herd enoll§h td pap cmd mp pMlle serviCtlJ wcrr tumed 011 so @ beg-pf7t1 

p!t:crse do Ilot disCdlltlfttie mp phtJlle serviCtlJ tffld no/just me btl! f7t/zers wlM df7 not htwe the 



E2tmrtf G1:-. 6'ooh 
1f2100 G1:-16'amino @.cal 
c2JrtJel1Jle/d, 6'a: 33321 
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